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Power Portable Gasoline Generators Recalled - 09/14/2016

Operating Experience Communication

Purpose
This OE communication is being shared to ensure recalled Power Portable Generators by J.D.
North America are removed from service.

Background
J.D. North America is issuing a recall of all Power Portable Gasoline Generators due to fuel tanks
leaking, which can cause explosion, fire and burn hazards.

Findings
o J.D. North America has received 21 reports of fuel leakage. No injuries or property
damage have been reported.

REQUIRED ACTIONS

o Each site is to review this OE for awareness and site application.

e Users identifying equipment affected by this recall must inform their supervisors
immediately and tag the equipment defective.
Identify all generators affected by this recall and remove from service immediately. Tag
generators to ensure they are not returned to service. Affected model numbers are listed
below.
Contact J.D. North America to schedule a free fuel tank replacement, including
installation.

Affected Model Numbers

Model Number Rated uUPC Serial Number
APGG6000 6,000 watts | 8 4676600055 3 JD29014S18035
APGG7500 7,500 watts | 8 4676600056 0 | JD42014S16027 - JD42014T210606

e The model number is located on both sides of the unit.

e The UPC code and serial number can be found on a silver plate on the upper right hand-
side of the back side panel.
Contact J.D. North America toll-free at (844) 287-4655 from 9 a.m. to 5 p.m. ET Monday
through Friday by email at apggrecall@jdna.com, or online at www.allpoweramerica.com
and click on the APGG Recall link for more information.
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